Profile America User Agreement
Terms of Service
Read this agreement carefully before downloading or using any Profile America Report.

Customer may affix its name to or otherwise identify itself as a licensee of the Materials, but may
make no other changes to the Materials without Profile America’s consent. Customer will not
remove the logo or copyright notice of Profile America, Inc. placed on the Materials, and
Customer acknowledges that Profile retains ownership of all copyrights, trademarks (other than
Customer’s name or marks affixed as permitted above) and other intellectual property rights in
the Materials.

Profile America grants to Customer a non-exclusive license to (i) use and copy the Materials
solely for Customer’s own internal benefit; (ii) distribute individual paper reprints of Materials to
persons solicited by or on behalf of Customer, solely for the purpose of benefiting sales of
Customer’s products or services, provided that Customer may provide only paper reprints of the
Materials corresponding to the specific business or industry in which Customer’s clients and
prospects operate, and (iii) use excerpts of the Material in internal confidential planning
documents, such as business plans or sales presentations.

Customer may post electronic copies of Materials on an internal computer network if it is
accessible only to Customer and its employees. Customer may not post or display Materials or
any content from the Materials on any website or network accessible by anyone other than
Company and its employees.

The Materials provided by Profile America are the confidential information of Profile America and
may not be disclosed or used by Customer, except as permitted by this Agreement. The terms of
this Agreement, including the pricing terms, are also confidential and Customer will not be
disclose them to third parties, except that the terms may be disclosed to Customer’s legal or
financial advisors under conditions of confidentiality.

Although Profile America attempts to obtain the information contained in the Materials from
reliable sources, it cannot and does not warrant that the information contained thereon is
complete, accurate or without error. PROFILE MAKES NO WARRANTIES OR
REPRESENTATIONS OF ANY KIND, WHETHER EXPRESS OR IMPLIED CONCERNING THE
QLRS AND SNAPSHOTS, INCLUDING, WITHOUT LIMITATION, ANY WARRANTY OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

Refund Policy

Our products are intellectual property. We do not extend refunds or credits for purchases. Where
there is a reasonable question as to the accuracy of statistics we present, we will make a
reasonable effort to check the underlying data and assure that we have reported or manipulated it
accurately Additionally, you can call us (404.812.6900) or email us at any time if you have
difficulty accessing your report(s) online. Since our systems provide all the information and
assistance you need to access your report(s) within a reasonable period of time, we will not
provide refunds for report(s) that you do not access with the download information we send you,
or with the follow-up assistance offered here.



